Q. What activities encompass your professional responsibilities?
A. Those of us with university-based professions, whether in research, education, or similar positions, have certain job responsibilities listed in a position description document. My position description is divided into my education role and my local leadership role: Regional Family Financial Education Specialist responsibilities include conducting needs assessments, planning, developing, implementing, and evaluating extension personal and family financial programming efforts in fifteen northwest Missouri counties through face-to-face and electronic teaching opportunities; newspaper and newsletter articles; radio (live and taped) segments and television appearances; and providing research-based information and resources through telephone, e-mail, and personal contacts. County Program Director (CPD) responsibilities include maintaining a successful county extension office; providing county citizens with diverse extension programming by all regional specialists serving the county; supervising multiple staff; managing an annual county commission budget allotment, program funds, grants, investments, and endowments. However, working in Cooperative Extension, there is so much more.
Expanding the business statement above may be a better explanation of my various activities:
Leader o The word 'leader' has many meanings in the dictionary. Some of those definitions relate to your eyes, horticulture, fishing, or the military. I believe I lead learners by directing them to unbiased, research-based information they can use and turn into knowledge and actions to improve the financial health of themselves and their families or businesses. Helper o As a 'helper,' I provide assistance and support to learners in their quest to learn and improve all aspects of their lives. I give assistance through the delivery of pertinent financial information and resources. Support is given by providing contact information to learners and offering one-on-one learning and counseling sessions. 
Q. How are you paid?
A. As a field faculty member of the university, I am paid a salary from the University of Missouri. I have a 12-month contract with a 100% Extension appointment.
Q. Do you work alone or do you have a team? Please explain.
A. The answer to this question is yes and no. As a financial educator, I teach both as an individual and as part of multiple teams, depending on the curriculum/program. Involvement in multiple professional associations and serving in leadership positions in those associations means working with elected boards and multiple committees.
Q. What theoretical framework guides your work when dealing with clients and/or conducting research?
A. Utilizing this type of model lends easily to the development of public value statements necessary for state and federal reports and grant final reports. It also assists in communicating with a variety of media outlets including traditional print and recorded media, as well as Facebook, Twitter, and other nontraditional media.
Q. What needs to happen so that 10 years from now we can say that financial therapy is a respected field of study?
A. Patrick Lencioni states in his book, "Silos, Politics and Turf Wars" that silos are the invisible barriers that separate work teams, departments, and divisions, causing people who are supposed to be on the same team to work against one another. Silos devastate organizations by wasting resources, killing productivity, and jeopardizing results. I am a member of a self-directed work team within University of Missouri Extension called Silo Busters. We are working together to erase the invisible barriers between and among the various program subject matters, state and regional specialists, and researchers and educators within our own university system.
For financial therapy to be a respected field of study, we will need to break down the 'silos' that currently exist between university research/education, sociology, psychology, marriage and family therapy, etc. We will need to collaborate on research, education, counseling, practice, and therapy. Maybe we don't know the exact manner in which this will happen right now, but we are off to a good start.
